
Letter to patients 
 

Our patient care philosophy depends greatly on engaging families to be part of the healing 
process. However, due to the outbreak of COVID-19 (Coronavirus), we must take extra 
steps to protect our patients, staff, visitors, and the community.  Until further notice, we 
have implemented a No-Visitors policy. The decision to restrict visitors was difficult 
and made only after careful consideration. 

We recognize that there are times when having a person familiar with the patient is 
important. In these cases one Essential Support Person may be allowed based on the 
exceptions listed below. Please note in all cases, the Essential Support Person will only 
be allowed into the hospital if they screen negative for COVID-19 symptoms.  The 
Essential Support Person will remain the same throughout the patient’s stay. Additionally, 
children under the age of 18 will not be allowed except under extraordinary 
circumstances. 

An Essential Support Person may be permitted to accompany patients if their presence 
is necessary for the overall care experience of the patient by assisting with 
communication and providing critical support to the patient. Such situations include: 

 Obstetric patients may have one partner and one birth support person (doula) to 
accompany them. The partner may stay the entire time. The doula must leave once 
the patient leaves the labor room. 

 Special Care Nursery patients may have two parents/guardians. No siblings 
allowed. 

 Patients who are at the end-of-life (expected to pass away within 12-24 hours) 
may have two essential support people. 

 Patients who have altered mental status or developmental delays may have 
one essential support person to ensure patient’s safety. 

 Patients under the age of 18 may have one essential support person with them 
before and after surgery and may stay in the patient’s room if admitted to the 
hospital. 

 Pediatrics: Two ESP (parents/guardians) will be allowed to visit. 

 Critical Care (CVICU and NTICU): Patients may request two Essential Support 
Person(s) (ESP) to visit during his/her stay while in Critical Care. … Visitation will 
be limited to the hours of 10 a.m.-noon and 4-6 p.m. Provide the patient’s nurse 
with the names of these individuals so we can coordinate entry with the greeters 
at the front entrance. If the visitors intend to trade out during the 2 hour visitation 
window, one visitor must wait outside the facility for the other individual to leave.  
He/she may then enter the facility. 

The Essential Support Person must be masked at all times and stay in the patient’s 
room the entire visit, leaving only to go to the cafeteria as needed for food. 

We appreciate your understanding during these challenging times. Our goal is to protect 
you, your loved ones, and our staff. 
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